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Finding Your Intel® RealSense ™ ID Serial Number

Finding Your Serial Number

Download and Install the RealSense ID tools and latest Firmware

To find the serial number of your Intel RealSense device, you will need to download the RSID Tools. The latest
Windows-based RSID Tools zip file, as well as archived versions, can be found at:
https://github.com/IntelRealSense/RealSenselD/releases

There are two ways to find the serial number—either via the Intel RealSense ID Viewer or via the Command Line
Interface.

Option 1: Finding Your Serial Number via the Intel RealSense ID Viewer

Available with vO.30.0 or later of the Intel RealSense ID Viewer, the serial number is listed at the bottom of the window.
For earlier versions, use Option 2 below.

a)

b)

c)

d)

e)

f)

Plug in your F450/F455 unit via USB into a Windows 10/11
host PC

Navigate to the download location of rsid-tools.zip and
extract the contents of the zip file

Open a command prompt and navigate to the folder where
you extracted the rsid-tools.zip file

Type rsid-viewer.exe and press ENTER to open the rsid-

viewer application

o  Thersid-viewer will automatically determine the correct
COM port

If a live camera image does not appear, ensure the host
software and the firmware are compatible

The serial number is visible in the lower right corner.
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Option 2: Finding Your Serial Number via the Command Line Interface

a) Pluginyour F450/F455 unit via USB and ensure the device has ‘ N o e - o X
enumerated in Windows Device Manager file Adtion éew Help
s o Hm & B
o  Ensure you see Intel FA50 entry under Cameras oy
o Ensure you see USB Serial Device under Ports (COM & LPT) 8 lmegrat: Wezcam
® Integrated Webcam
@® |m:|gp450 D ——
b) Notethe COM port number if the F455 you wish to update (COM5in ¥ M{Ports (COM & LET)
W Intel(R) Active Management Technology - SOL (COM4)
this example) | @ USB Serial Device (COMS)

C) Navigate to the download location of rsid-tools.zip and extract the
contents of the zip file if this has not been complete in Option 1

d) Openacommand prompt and navigate to the folder where you extracted the rsid-tools.zip file

e) Typersid-cli.exe COMxand press ENTER, using the COM port number determined in step (a). Example:
rsid-cli.exe COM5

f) Type 'V and press ENTER to view additional information.

Additional information: <

* S/N: [1194 mieueu-100] «———— Serial Number

* Firmware: NNLAS:7.13.21.0[AS2DLR:13.1.24.0|OPFW:5.4.0.300|DNET:6.2.24.0|NNLED:11.2.24.0|Y0L0:26.12.23.0|RECOG:8.2.21.
[

* Host: 0.30.0

o  Thedevice's serial number and firmware versions will be displayed.

g) Type’'q andpress ENTER to exit rsid-cli.exe



